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BEFORE THE
DEPARTMENT OF TRANSPORTATI ON
WASHI NGTON, D. C.

In the matter of
THE VENDELL H. FORD AVI ATI ON :
| N\VESTMENT AND REFORM ACT FOR : 0OST-00-7181
THE 21st CENTURY :

for exenptions froml4 cFR Part 93, under

49 USC 41718 (a) (beyond-perineter sl ot

exenptions for Ronald Reagan Washington
National Airport)

ANSVER OF AMERI CAN Al RLI'NES, | NC.

American Airlines, Inc. hereby answers the applica-
tions under 49 USC 41718(a) for beyond-perineter slot exenp-
tions at Ronal d Reagan Washi ngton National Airport (DcCAa).

Twel ve slot exenptions are available, sufficient for six daily
roundtri ps. By its application of March 30, 2000 (OST-00-
7162), American is seeking to operate two daily roundtrips

bet ween Dca and Los Angel es, USing 176-seat B757 aircraft?
Amrerican's proposed service will bring substantial conpetitive
benefits to the | arge Washi ngton-Los Angel es market, and to
cities in California, Nevada, and Hawaii that will receive

first or conpetitive one-stop on-line access to DCA.

By Notice served April 14, 2000, the Department consoli -
dated Anerican's application into this docket (p. 2).



Three other applicants are seeking slot exenptions
for pDca-LAX service: United, two daily roundtrips; Anerican
Trans Air (ATA), one; and TWA, three. As we show bel ow, Aneri -
can shoul d be selected to operate nonstop service between pca
and Los Angel es.

Applications to serve other beyond-perinmeter cities
from bca have been submtted by America West, three daily
roundtrips to Phoenix and two to Las Vegas; ATA, one to San
Francisco (in addition to one to Los Angeles); Delta, two to
Salt Lake City; Frontier, two to Denver; National, two to Las
Vegas; and Northwest, one to Seattle.

Los Angeles is by far the largest city in the United
States without nonstop service to pca, and should be the bene-
ficiary of slot exenptions sufficient for at least two daily
roundtrips. Anong the four applicants for DCA-LAX sl ots,
Anerican should be ranked first. United is already the dom -
nant carrier in the Washington-Los Angeles narket, as well as
at both Los Angel es and Washi ngton (1aD and DCA) generally.

In the interest of conpetitive balance, United should not be
favored. ATA has proposed only one daily flight with a highly
cranped seating configuration, and would not provide any
network benefits beyond Los Angeles. TWA is a weak carrier
unlikely to prevail against United' s domnant position, and its

claimed network benefits are entirely specul ative.



. NONSTOP SERVI CE FROM pca TO LOS ANGELES SHOULD BE
THE DEPARTMENT' S TOP PRICRITY

Los Angeles is the largest city in the United States
wi t hout nonstop access to DCA. Based on U.S. Census estimtes
as of Decenber 1999 (www.census.gov), L0S Angeles is nore than

three times larger than any other beyond-perinmeter city in this

proceedi ng: Popul ati on
Los Angel es 9,213,533
Seattl e- Tacona 2,989,483
Phoeni x- Mesa 2,931,004
Denver 1,938,642
San Francisco 1,683,309
Las Vegas 1,321,546
Salt Lake Gty 1,267,745

Moreover, the Los Angel es-Washi ngton (Dca and IAD)
market, as neasured by the O& Survey (as conpiled by Data Base
Products) for the year ended Septenber 30, 1999, is far larger

than any other beyond-perinmeter nmarket at issue

Annual Pax Dai ly Pax
LAX- WAS 842,550 2,308
SFO-WAS 601,340 1,648
DEN- WAS 527,480 1,446
SEA- WAS 271,670 744
SLC-WAS 192,330 526
PHX-WAS 170,300 466
LAS- WAS 141,680 388

The preem nence of Los Angeles for a beyond-perineter
award is shown by the fact that four of the nine applicants in
this proceeding are seeking to operate DCA-LAX nonstop service.
By contrast, Las Vegas has two applicants, and Phoenix, Salt

Lake City, San Francisco, and Seattle each has one applicant.



The Washington-Los Angeles market is a tine-sensitive
busi ness market, as evidenced by the bookings data presented in
Exhibit AA-1. This shows that, in contrast to passengers in
| ei sure markets such as Los Angel es-Honol ulu, passengers in the
Washi ngt on- Los Angel es nmarket tend to book nuch closer to their
desired departure day. Time-sensitive business travelers seek
nonstop service whenever it is available, while leisure travel-
ers, being nore price-sensitive, are nore tolerant of one-stop
routings. Anong the cities in issue in this proceeding for
beyond-perineter slots, Los Angeles is one of Washington's top
busi ness narkets as neasured by prem um passengers, as shown in
Exhibit aa-2. In a situation marked by limted availability of
slots, and by the flexibility of |eisure passengers to travel
on one-stop services, it is inmportant that the Department award
slots in this proceeding to carriers proposing to use themin
busi ness narkets.

In the legislative history of Air 21, Congress cl ear-
l'y contenplated that Los Angel es shoul d be considered for an
award of pca beyond-perimeter slots. During the debate, Sena-
tor Feinstein and Senator Boxer of California asked Senator
McCain, Chairman of the Conmittee on Conmerce, Science and
Transportation, about the Dca beyond-perineter slot provision
See 145 Cong. Rec. (daily ed.), S10945, Septenber 25, 1998.

Senator Boxer said that this is a matter "which affects the



peopl e of our state and many of the other western states," and
asked whether carriers would be prevented from conpeting on
routes frombpca to Los Angeles or San Jose or other California
airports under the bill. Senator Mccain responded that "[als
long as carriers can denonstrate that their routes provide

donestic network benefits and i ncrease conpetition in nultiple

markets, they may conpete for these nonstop routes, including

select routes to California airports" (enphasis added).

American w |l provide donmestic network benefits and
i ncrease conpetition in multiple markets, including the |arge
Los Angel es-Washi ngton market itself, and a number of other
markets that will enjoy first or conpetitive one-stop access
via Los Angeles to pca. American will also challenge United s
dom nant position in the Washington-Los Angel es market, and at
Los Angel es and Washington generally. No other applicant for
beyond- peri meter DCA exenption slots would provide greater
conpetitive benefits.

1. AMERI CAN SHOULD BE SELECTED FOR Dca-LAX NONSTOP
SERVI CE

Anerican proposes to operate tw ce-daily nonstop
roundtrip service between Los Angeles and Ronal d Reagan Wash-
ington National Airport, using B757 Stage 3 aircraft with 176
seats under Anerican's "More Roomin Coach" initiative (Exhibit

AA-3). The B757 is the largest aircraft authorized at Dca.



At Los Angeles, Anerican and Anerican Eagle provide
169 daily departures, and serve 32 U S. points and 15 foreign

points (including codeshare destinations). See Exhibit aa-4.

Four cities in California -- Bakersfield, Mnterey, San Luis
Obispo, and Santa Barbara -- wll receive their first on-line,
one-stop access to DCA under Anerican's proposal. These four

cities accounted for a total of 47,960 0&D passengers to and
from Washi ngton (bca and 1aD) for the year ended Septenber 30,
1999. See Exhibit aa-s.

Anerican and Anerican Eagle will provide conpetitive
one-stop service to DCA via Los Angeles to a nunber of other
cities, including Fresno, San Franci sco, San Jose, Palm
Springs, San D ego, Reno, Las Vegas, Honolulu, and Kahului.
Anerican will also offer new one-stop access between pca and
international cities served by American's codeshare partners at
the Los Angeles gateway, including Beijing, Seoul, Nagoya,

Tai pei, Fiji, Sydney, Melbourne, and Auckland. See Exhibit
AA-6.

In addition to the benefits that American will pro-
vide in the large | ocal Los Angel es-Washington market and in
connecting markets receiving first or conpetitive one-stop
access to pca, an award of beyond-perinmeter pca exenption slots
to Arerican will help redress the conpetitive inbalance at Los

Angel es International Airport and at WAshington, D.c. (IAD and



DCA), where United is the largest carrier. This inportant
issue is discussed in detail in Section Ill, below.

Anerican's DCA-LAX nonstop service will also offer
passengers roomer seating in economy class. Wth American's
bol d "More Room in Coach" initiative, Anmerican has denonstrated
industry |eadership, wllingness to innovate, and dedication to
customer service. Mre roomin coach is of particular inpor-
tance in long-haul markets such as Washington to Los Angeles,
and will allow each and every custoner to travel in greater
confort. Elimnating seats also frees up additional overhead
bin space, which nmaxim zes carry-on baggage and enhances
custonmer convenience. See Exhibit aAa-3.

Public supporters of Anerican's proposed service
include Senator Boxer; mnenbers of the California Congressiona
del egation; the Los Angeles Wrld Airports; the California
Travel and Tourism Conm ssion; and a number of businesses
requiring travel between Washington and Los Angeles. See
Exhi bit aa-17.

o Senator Boxer's letter of March 27, 2000 to
Secretary Slater urges the "strongest consideration" of Aneri -
can's proposal. She stated that "the introduction of new
nonstop service from National Airport to LAX would clearly
I ncrease conpetition for the nost nonstop air travelers possi-

ble," and that Anerican's proposal "will not only benefit
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consunmers and business travelers in the Los Angeles nmetro area
but scores of air travelers on the west coast as well."

o In their joint letter of April 2, 2000 to Secre-
tary Slater, 16 nenbers of the California Congressional del ega-
tion noted that "Los Angeles is currently the largest U S. city
W t hout nonstop service to National Airport," and that "award-
ing two roundtrips to American Airlines will help strengthen
conpetition along the Wst Coast as Anerican continues to
aggressively expand its coastal network."

o The March 12, 1999 letter of the Executive Direc-
tor of Los Angeles World Airports stated that American's entry
i n the pDcA-LAX nonstop nmarket "will help nmeet the continued
passenger demand to the Washington, D.C. area," and that
American "qualifies as an airline we would |like to hel p because
the addition of these flights to LAX works to keep a heal thy
bal ance between the major carriers at LAX."

o On March 23, 2000, the California Travel and
Tourism Comm ssion wote to Secretary Slater "to express strong
support" for American's request, stating that "far nore consum
ers would benefit froma nonstop route between Washi ngton
Nat i onal and Los Angel es than between National and noncoast al

cities, such as Phoenix or Salt Lake City."



o A number of businesses that require air service
bet ween Washington and Los Angel es have witten to the Secre-
tary to express their rstrongest possible support for Anmerican
Airlines' application," stressing that the introduction of
American's proposed service nmwould clearly provide convenient
nonstop service to the largest number of air travelers possi-
ble, and would stinulate conpetition between carriers serving
the West Coast."

Amrerican's proposed service will provide Los Angel es
with its first nonstop access to DCA, and will also offer sub-
stantial network benefits for cities in California, Nevada, and
Hawaii which will receive first or conpetitive one-stop service
to DCA. American will not reduce travel options to any other
community, either inside or outside the DcA perineter. And
American will provide conpetitive bal ance at both Los Angel es
and Washi ngton, challenging the dom nant position enjoyed by

United at both points.?

_ ’American's proposed DCA-LAX schedules are set forth in
its application, pp. 5-6. As is presumably the case with al
applicants, Anerican's proposed departure and arrival times at
Dca woul d be subject to adjustnent to_conplg with 49 USC 41718,
requiring that no nore than two additional beyond-perinmeter pca
exenption slots be allocated in any one-hour period.
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I11.  THE DEPARTMENT SHOULD DENY THE DcA-1.ax APPLI CATI ONS
SUBM TTED BY UNI TED, AaTa, AND TWA

In the best of worlds, all of the applicants for Dca-
LAX beyond-perimeter slots would be able to provide the ser-
vices they have proposed, and the marketplace would be the
judge of their value. Regrettably, however, the Departnent
must choose from anmong nultiple proposals. As further de-
scribed below, we believe that the United, ATa, and TWA pro-
posal s each suffers from significant deficiencies which nake
sel ection of Anerican's proposal at Los Angeles all the nore
conpel l'i ng.

A United

United' s application for two slot exenptions for DCA-
LAX nonstop service should be denied. United is the |argest
carrier in the Los Angel es-Washington nmarket, and the |argest
carrier at Los Angeles International Airport and at Washington
D.C. (IAD and pca). The Departnent should not grant further
authority to United that would only serve to enhance its
dom nant position, contrary to the public interest in having
multiple strong conpetitors at major airports such as LAX

United presently operates nine daily roundtrips
bet ween Washi ngton (bulles) and Los Angeles, while Anerican
operates four. See oAG, July 2000. United s share of nonstop
frequencies and nonstop seats between Washington and Los

Angel es has grown steadily, and now stands at al nost 70%
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(Exhibit aa-7). For the year ended Septenber 30, 1999, United
carried 434,040 passengers in the Los Angel es-Washi ngton mar ket
(pca and IAD), a 51.5% share, followed by Anerican with
256,770, a 30.5% share (Exhibit aa-7). If United were to
prevail in this proceeding, its daily nonstop flights from
Washington to Los Angeles would increase to 11, giving it

al nost a three-to-one advantage over Anerican, its only nonstop
conpetitor.

United is alsothe dom nant carrier at LAX, with a
mar ket share of enplanements nearly double that of its nearest
conpetitor. For the year ended Septenber 30, 1999, United
accounted for 30.6% of all passenger enplanements at LAX,
followed by Southwest with 16.9%, and Arerican with 13.9%.
ATA's share was 1.6%, and TWA's share was 2.6%. See Exhibit
AM-8.

Mreover, United s dom nance at LAX has grown steadi-
ly over the past 10 years, as shown by Exhibit AA-10. 1In 1991,
United' s domestic frequency share at Los Angel es was 19.9%,
while Anerican's share was 18.4%, Delta's was 25.3%, and US
Airways' was 13.6%. Now, United's share is 42.5%, conpared to
19.6% for Anerican, 5.3% for Delta, and 3.7% for US Airways.
Both Delta and US Airways, which 10 years ago had | arge shares
of the Los Angeles market, have cut service in the face of

strong conpetitive pressure by United. Anmerican is the only
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remai ning network carrier willing and able to challenge
United' s domi nant position, and provide conpetitive services
from Los Angeles to a broad range of destinations, not just
Washi ngt on. | ndeed, Anmerican is continuing to expand its Los
Angel es presence, including adding flights to United' s own
stronghol ds at Denver and San Francisco. See Exhibit aa-12.

United is also the dom nant carrier at Washi ngton
(I1aD and pca) . For the year ended Septenber 30, 1999, United
accounted for 31.5% of all passengers enplanements at IAD and
pca, followed by US Airways with 24.8%, Delta with 15.4%, and
Anerican with 11.0%. See Exhibit aAa-9.

Among the applicants for DCA-LAX exenption slots,
only Arerican is in a position to nount a significant challenge
to United' s dom nance. American recently announced a series of
schedul e changes ained at strengthening its route network on
the West Coast. At Los Angeles, American conmrenced new daily
nonstop service to Dallas Love Field on May 1, 2000, and is
adding new service to St. Louis and Hartford on June 1, 2000,
and to Phoeni x, Denver, and Gakland on July 2, 2000. Anmerican
is also adding flights to and from Boston, Las Vegas, San
Francisco, and San Jose. See Exhibit aa-12.

In addition, American has enbarked on a $260 mllion
I nprovenent program at Termnal 4 at Los Angeles, where Anmeri-

can is enlarging ticket counter and baggage facilities, expand-
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ing the security check-point area, redesigning the departure
and arrival concourse, and building a new international arriv-
als facility. The project is scheduled for conpletion by
August 2001.

ATA averages just 6.5 daily departures at Los Angel -
es, and TWA averages 11.5. See OAG, July 2000. |n order to
I nprove conpetitive balance at LAX, the Departnment should
sel ect American, the only applicant with enough presence to
provide a real neasure of regional conpetition against United' s
LAX st ronghol d.

As shown in Exhibit AA-17, a nunber of parties
supporting American's selection have voiced the need for in-
creased conpetition on the Wst Coast and at Los Angeles in
particul ar. In their letter of April 6, 2000, 16 nmenbers of
the California Congressional delegation stated that awarding
DCA-LAX exenption slots to Anerican "will help strengthen
conpetition along the West Coast as American continues to
aggressively expand its coastal network." |n his letter of
March 12, 1999, the Executive Director of Los Angeles Wrld
Airports said that the addition of Anerican's proposed flights
"works to keep a healthy balance between the najor carriers at

LAX." And the letter of March 23, 2000 fromthe California
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Travel and Tourism Conmm ssion also stated that Anerican's
flights "will help strengthen conpetition along the Wst coast.™"
United' s claimof network benefits beyond Los Angel es
Is not a significant basis for its selection. Amrerican wll
offer first one-stop access to DCA via Los Angeles for four
cities in California (Bakersfield, Mnterey, San Luis Obispo,
and Santa Barbara) accounting for 47,960 annual Washi ngton
passengers (Exhibit aa-5). Wiile United would of fer such
access for these four cities plus 12 nore in California,
Hawaii, Utah, and Arizona, United' s additional points in the
aggregate account for only 31,030 annual WAshi ngt on passengers
(Exhibit aa-5). Such a small advantage should not outweigh the
benefits that the selection of Anerican wll bring to bal anced
conpetition in the Washington-Los Angeles market, at Los
Angel es and Washington generally, and on the Wst Coast.
Finally, Anerican offers a superior product, with
more |egroom for all of its coach custonmers. United, by
contrast, would provide nore legroomin only a portion of its
coach cabin and only for its elite custoners, to the detrinent

of a large nunber of its regular coach passengers on each

flight.
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B. ATA

ATA should not be selected for an award of Dca-Lax
exenption slots. ATA has proposed to operate only one daily
roundtrip, which is clearly insufficient in a predonminantly
busi ness market such as Washi ngton-Los Angeles, and in |ight of
the fact that Los Angeles is the largest city in the United
States without nonstop access to DCA. Los Angeles shoul d
Wi t hout question receive at least two of the six daily round-
trips that are available for beyond-perimeter DCA service.

ATA woul d provide no network benefits at Los Angeles.
Wiile it clains service fromLos Angeles to Hawaii, itS DCA-LAX
and LAX-Hawaii schedules do not provide any sane-day connec-
tions. See Exhibit aAa-13. Accordingly, ATA conpletely fails
to satisfy one of the key statutory tests for an award of
beyond- peri meter slot exenptions.

ATA's one-class aircraft configuration, 216 seats on
a B757, is hardly a point in its favor, particularly in a
busi ness market such as Washington-Los Angeles. Such cranped
quarters on a transcontinental flight would ill-serve the
public. Anerican, by contrast, wll operate B757 aircraft with
a total of 176 seats (22 first-class and 154 econony) under its

"More Room in Coach" initiative. See Exhibhit aa-3.
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The issue of econony class legroomis not a trivia
matter on flights of this length, approximately 5.5 hours
west bound and 5.0 hours eastbound. As shown in Exhibit aa-14,
Anerican will offer 34 inches of pitch in coach v. just 29.5
i nches on ATa. The industry standard, which would include both
United (for its regular coach custoners) and TWA, is 32 inches
(Exhibit aa-15). The confort of passengers wll be far greater
under Anerican's new policy of providing nore |egroomin coach
and this is another selection factor weighing heavily in
American's favor.

A very inmportant neasure of a carrier's ability to
conpete in a city-pair market, and the public demand for the
services a carrier provides, is the strength of its frequent
flyer program at each point. As shown by Exhibit aa-11, sone
49.5% of passengers at Los Angeles, and 47.8% of passengers at
Washi ngton, are nenmbers of United's MIeage Plus program
Arerican follows closely, with 44.6% of passengers at Los
Angel es, and 41.4% of passengers at Washington, who are menbers
of Anerican's AAdvantage program.® In contrast, TwA's fre-
quent flyer programhas only a 15.1% penetration at Los Angeles
and 17.1% at Washington, while ATA does not offer a frequent

flyer programat all.

*cumulative percentages by city exceed 100%, as respon-
dents are often nmenbers in nore than one frequent flyer pro-
gram
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Having little else to say, nmost of aTa's application
is devoted to its self-characterization as a lowfare carrier

Anerican also provides a full range of |ow fares, subject to
standard industry restrictions, as aAra itself denobnstrates (p.
13). But the selection decision in this proceeding should not
be based on which applicant m ght offer the | owest one-way
wal k-up fare, which is the standard that ATa apparently urges
(p. 13) . The benefits that American will offer -- two daily
nonstop roundtrips v. ATA's one; domestic network beyond Los
Angel es; nore legroomin coach; valuable frequent flyer niles;
and bal anced conpetition against United at Los Angeles, on the
West Coast, and at Washington -- far outweigh any conparative
clains that ATA has nade about carrier fare categories.
Finally, aTa's application includes extravagant
rhetoric on consuner savings, economc benefits, and other
matters which are all predicated on unsubstantiated or irrele-
vant claims. For exanple, ATA asserts that its Dca service
woul d result in annual savings of $34 mllion to $64 mllion
for 500,000 to 700,000 passengers (p. 42). But ATA provi des no
forecast for any of its three proposed DCA routes, nor the fare
breakdown of any of its passenger groupings on any of these
routes. Even if such figures could be credited, ATA does not
break out the portion of the alleged savings that would relate

to its Los Angeles service, thereby making unusable any of its
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"anal ysis" in the beyond-perineter route case as distinct from
the wthin-perinmeter route case in which it is also participat-
I ng.

Simlarly, ATA's claimthat its pca proposal would
benefit the U S. econony by adding 150 jobs and $2 billion in
aircraft sales (p. 20) may well be true, but is irrelevant
because any winning applicant will simlarly need to supplenent
its staff and fleet in roughly equal neasures. The Departnent
shoul d disregard these and other unsubstantiated and irrel evant
clains that pepper ATA's application, and focus instead on the
wel | -recogni zed criteria enunerated by Senator McCain: expan-
sion of network benefits and stinulation of conpetition. By
t hose neasures, Anerican's application clearly ranks far ahead
of ATA's.

c. TWA

TWA is not in a strong position to be seeking exenp-
tion slots at DCA to conpete with United in the Washi ngton-Los
Angel es market. TWA is desperately weak financially. See
Exhibit aa-16. In the last few years, while every other mgjor
U.S. carrier has posted record financial performnce, TWA has
incurred growing losses. TWA's recent decision to termnate
JFK-Rome and JFK-Madrid service, routes that were once consid-
ered part of its backbone, suggests that TWA is not in a

position today that would allow it to conpete effectively
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against United at Los Angeles, as American is attenpting to do
now. In fact, TWA'sS route termnations are particularly
telling in the face of recent additions of Rone service by
Anerican, Delta, and Northwest.

As noted above, TWA has a very small presence in the
Washi ngt on-Los Angel es market, and at Los Angel es and Washi ng-
ton generally. TWA also has an insignificant frequent flyer
program penetration anong passengers at Los Angeles and Wash-
ington. Unlike Anerican, TWA would not help bal ance conpeti -
tion against United' s dom nance on the Washington-Los Angel es
route, or at the either of the end points

Moreover, TWA fails to neet the statutory requirenent
of providing network benefits. TWA's only claimin that regard
Is a letter of intent wth Chautauqua Airlines that Chautauqua
m ght begin service from Los Angeles to Bakersfield, Mnterey,
San Luis Obispo, Santa Barbara, and Palm Springs on which TWA
coul d codeshare. But such service is entirely specul ative.
Chautauqua Airlines presently has no operations at LAX By
contrast, Anerican's regional partner, Anerican Eagle, is
wel | -established at Los Angeles. Unlike TWA, American is
certain to provide substantial network benefits follow ng the

award of DcA beyond-perineter slot exenptions.
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CONCLUSI ON

Congress has mandated that the Departnent inprove
access to Ronald Reagan Washington National Airport from points
in the western United States. Los Angeles is by far the
largest U S. city wthout nonstop access to Dca, and Los
Angel es-Washington is by far the |argest o&D market w thout
nonstop access to DCA. American's proposed service wll
provide Los Angeles with its first nonstop service to Dca, and
will also provide cities in California, Nevada, and Hawaii with
first or conpetitive one-stop service to DCA. The Departnent
shoul d pronptly grant four beyond-perineter DCA exenption slots
to American for twice-daily nonstop service between Los Angeles
and DCA.

Respectful ly submtted,

(ol BIls .

CARL B. NELSON, JR
Associ at e General Counsel
American Airlines, Inc.

May 22, 2000
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Exhi bit aa-3
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AMERICAN WILL REMOVE THOUSANDS OF COACH SEATS
ON ITS ENTIRE JET FLEET TO CREATE MORE ROOM
THROUGHOUT ITS COACH CABINS

About 75,000 Domestic And International Coach Seats Get Added Space

FOR RELEASE: Thursday, Feb. 3, 2000
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WASHINGTON -- In a move that will change the face of domestic and international coach travel,
American Airlines announced today that it will remove thousands of coach seats on its entire fleet
of more than 700 jet aircraft, using the space to provide more room for passengers throughout its
coach cabin.

All told, American will remove approximately 7,200 seats — about 6.4 percent of its coach capacity —
and will increase the seat pitch, or the amount of room between rows of seats, for more than
75,000 coach seats. Nearly six months of intense planning went into developing the program.

‘W& believe that transforming our aircraft to offer more room throughout coach makes good
business sense and is the right thing to do in today’s competitive environment,” said Donald J.
Carty, American’s Chairman and CEO, at a Washington news conference to announce the
initiative.

More Comfort With Room To Spare

American Airlines Chairman and CEQO, Don
Carty, at 6' 3", and Executive Vice President
~ of Marketing and Planning, Mike Gunn, at 6'
. 1", demonstrate the expanded legroom and
new found comfort American's passengers

Bl soon will begin to experience when traveling

| in coach. The increase in seat pitch offers

customers what they have told us they really
y want...more room.

- AL SO SEE BELOW: Don invites Sen. John
D. Rockefeller IV to check it out firsthand.



Appearing with Carty was Michael W. Gunn, American’s executive vice president-marketing and
planning, who said the coach seat decision is a logical extension of American’s expanding service
commitment.

“By taking out seats and creating more room in coach ~ row after row after row — on the entire fleet,
we are making American a better service provider, and a better value for our customers,” Gunn
said.

The majority of the work will be done at American’s Tulsa, Okla., and Alliance-Fort Worth, Tex.,
maintenance bases at a cost of about $70 million. It will expand the living space in the airline’s
coach cabins from the present industry standard of 31and 32 inches to a predominant level of 34
and 35 inches of space, with some reaching as much as 36 inches. On the Super 80, American’s
largest fleet, coach living space will increase by as much as 35 percent.

When the project is complete, about 58 percent of American’s
coach seats will have a seating pitch of 34 inches or more — and
about 98 percent of coach seats will have seat room greater than
today’s industry standard - creating more coach passenger
space on a major carrier than at any time since the deregulation
of the airline industry more than 20 years ago. The added space
will be offered using new generation coach seats with adjustable
leather headrests that American began installing on many of its
jets last year.

American launched the conversion work last week and expects to have half of its 609 domestic
two-class jet fleet completed this summer. The entire two-class fleet will have the roomier coach
cabins by November. Work on 98 three-class international airplanes will begin this fall and will finish
next year.

To handle the work in a steady, efficient process, American has set up five special maintenance
lines at the Tulsa base and one special line at Alliance.

In the end, American will transform coach cabins in 12 different types of domestic and international
aircraft, ranging from the Fokker 100 and the MD8O to its longest-range jet, the Boeing 777.

The number of seats being removed from each airplane varies, depending on aircraft size and
cabin design. In the case of American’'s MD80s, which account for 37 percent of the airline’s total
jet fleet, two rows totaling 10 seats will be eliminated from each aircraft. The first aircraft with the
roomier coach cabin, a 129-seat MD80, goes into scheduled service on Saturday, Feb. 12.

American will offer the new coach cabins in every corner of its route system, from the mainland
United States, Hawaii and Alaska to Europe, the Caribbean, the Atlantic, Japan and Latin America.

Among many elements of the airline’s service commitment, Gunn cited an investment of nearly $6
billion in new aircraft, a $400 million program for new seats and new aircraft interiors, and the
recent groundbreaking for new $1 billion terminals at Miami International Airport and New York’s
Kennedy International Airport.

The new coach seats American has been installing are manufactured by Recaro, a highly
respected firm well known for building luxury seats for automobiles such as Mercedes and Porsche.
Ergonomically designed for comfort and increased legroom, the new coach seats feature stylish



upholstery, six-way adjustable leather headrests, and power ports for computers in selected rows.
Adding more room throughout the coach cabin to the comfort and convenience of the new coach

seats “is a powerful signal to our customers and our employees that American is determined to
lead the way to better customer service,” Gunn said.
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MORE ROOM, MORE COMFORT

West Virginia Senator John D. Rockefeller 1V,
who stands 6' 6" and American’s 6' 3" CEO, Don
Carty demonstrate the old and the new. The
current coach seat pitch of 31" makes it a tight fit
for both gentlemen. As the seat pitch expands to
35", the coach experience becomes much
roomier and a far more comfortable one.




American Serves 32 U.S. and 15 International Points Exhibit AA-4
Page 1 of 1
From Los Angeles

U.S. Cities

Austin, TX
Bakersfield, CA 1/
Boston, MA
Chicago (ORD), IL
Colorado Springs, CO
Dallas (DFW), TX
Dallas (DAL), TX
Denver, CO 2/
Fresno, CA 1/

Ft. Lauderdale, FL
Hartford, CT 2/
Honolulu, HA
Houston (HOU), TX
Kahului, HA

Las Vegas, NV 1/
Miami, FL

Monterey, CA 1/
Nashville, TN

New York (JFK), NY
Newark, NJ

Oakland, CA 2/
Orlando, FL

Palm Springs, CA 1/
Phoenix, AZ 2/
Reno, NV

San Diego, CA 1/
San Francisco, CA
San Jose, CA

San Luis Obispo, CA 1/
Santa Barbara, CA 1/
St. Louis, MO &
Washington, DC (IAD)

International Points 3/
Auckland, Australia
Beijing, China
Guadalajara, Mexico
London (LHRY), United Kingdom
Melbourne, Australia
Nagoya, Japan

Nadi, Fiji

Osaka, Japan

Paris (CDG), France

San Salvador, El Salvador
Seoul, Korea

Shanghai, China

Sydney, Australia

Taipei, Taiwan

Tokyo, Japan

1/ American Eagle service.
2/ Announced on April 10, 2000.
3/ Includes codeshare service.

Source: OAG, July 2000.



United’s Claimed Network Benefits Beyond Los Angeles Do Not Exhibit AA-5
Provide a Significant Basis for Its Selection Page 1 of 1

Cities Served by American and United O&D Passengers

Bakersfield, CA 5,060
Monterey, CA 18,040
San Luis Obispo, CA 5,520
Santa Barbara, CA 19,340
TOTAL 47,960

Additional Cities Served by United

Carlsbad, CA 4,010
Imperial/El Centro, CA 460
Inyokern, CA 2,830
Kona, HA 6,350
Lihue, HA 6,180
Merced, CA 140
Oxnard, CA 4,710
Santa Maria, CA 2,620
Santa Rosa, CA 870
St. George, UT 500
Visalia, CA 250
Yuma, AZ 2,110
Total 31,030

Source: Data Base Products, O+D Plus,
year ending September 1999.



American Will Provide New Online One-Stop Service to Four Cities E;‘hibitlA";"f
in California and Eight International Destinations Served age 2o
by its Codeshare Partners

U.S. Cities 1/
Bakersfield, CA
Monterey, CA

San Luis Obispo, CA
Santa Barbara, CA

International Points 2/
Auckland, New Zealand
Beijing, China
Melbourne, Australia
Nadi, Fiji

Nagoya, Japan

Seoul, Korea

Sydney, Australia
Taipei, Taiwan

1/ American Eagle service.
2/ Codeshare service.

Source: OAG, July 2000.



Carrier
United
American
Continental
Delta

US Airways
TWA
Northwest
America West
Other

Total

United Continues to Grow Its Dominant Presence in the
Washington (DCA and IAD) - Los Angeles Origin and Destination Market

Exhibit AA-7
Page 1 of 2

Year End Sep 97 Year End Sep 98 Year End Sep 99

0&D Percent 0&D Percent Change 0&D Percent Change
Passengers  Share Passengers Share from 1997 Passengers Share from 1998
357,350 46.9% 395,610 47.9% 10.7% 434,040 51.5% 9.7%
232,520 30.5% 261,860 31.7% 12.6% 256,770  30.5% -1.9%
28,540 3.7% 30,950 3.7% 8.4% 35,050 4.2% 13.2%
35,640 4.7% 36,020 4.4% 1.1% 33,500 4.0% -7.0%
40,290 5.3% 38,210 4.6% -5.2% 27,570 3.3% -27.8%
22,290 2.9% 22,700 2.8% 1.8% 23,890 2.8% 5.2%
18,890 2.5% 19,550 2.4% 3.5% 21,710 2.6% 11.0%
10,240 1.3% 10,230 1.2% -0.1% 8,750 1.0% -14.5%
15,790 21% 10,210 1.2% -35.3% 1,270 0.2% -87.6%
761,550 100.0% 825,340 100.0% 8.4% 842,550 100.0% 2.1%

Source: Data Base Products, Inc. O+D Plus Database

3 years ending September 1999,



United Continues to Grow Its Dominant Presence in the
Washington (DCA and IAD) - Los Angeles Origin and Destination Market

Average Daily Nonstop Frequencies

Year End Percent Year End Percent Change

Exhibit AA-7
Page 2 of 2

Year End Percent Change

Carrier Sep 97  Share Sep 98 Share from 1997 Sep 99 Share from 1998
United 6.7 62.7% 6.8 64.1% 2.5% 8.7 69.6% 27.7%
American 4.0 37.3% 3.8 35.9% -3.3% 3.8 30.4% -0.4%
Other 0.0 0.0% 0.0 0.0% N/A 0.0 0.0% N/A
Total 10.6 100.0% 10.7 100.0% 0.3% 12.6 100.0% 17.6%
Average Daily Nonstop Seats
Year End Percent Year End Percent Change Year End Percent Change
Carrier Sep 97 Share Sep98 Share from 1997 Sep99 Share from 1998
United 1,304 63.7% 1,319 64.7% 1.2% 1,621 69.8% 22.9%
American 744 36.3% 719 35.3% -3.4% 701 30.2% -2.5%
Other 0 0.0% 0 0.0% N/A 0 0.0% N/A
Total 2,048 100.0% 2,038 100.0% -0.5% 2,322  100.0% 13.9%

Source: OAG, 3 years ending September 1999,



Los Angeles International Airport Enplanements by Carrier Exhibit AA-8

Enplanements

Page 1 of 1

Year End Percent Year End Percent  Year End Percent
Carrier Sep 97 Share Sep 98 Share Sep 99 Share
[ United 6,889,084  30.6%|| 7,009,736  31.8%|| 7,196,357  30.6%]|
Southwest 3208272  14.6% 3,506,346 15.9% 3,968,478  16.9%
[American 2930,251  13.0%|| 2,785,418 12.6%|| 3,253,524  13.9%)|
Delta 3,247,020 14.4%  2,765170 126% 2,557,165  10.9%
Northwest 1,110,675 49% 1,035,538 47% 1,154,745 4.9%
Alaska 890,790 4.0% 994,515 45% 1,117,634 4.8%
Continental 967,060 43% 1,083,996 4.9% 1,076,550 4.6%
America West 773,154 3.4% 745,415 3.4% 792,156 3.4%
US Airways 752,229 3.3% 680,913 3.1% 649,062 2.8%
[TWA 619,221 2.7%|| 615,805 2.8%| 612,808 2.6%)
JR
[ATA 243345 1.1%]|__ 262,070  1.2%|[ 372,809 1.6%]
Hawaiian 255,802 1.1% 236,270 1.1% 280,856 1.2%
Other 557,227 2.5% 310,170 1.4% 447,310 1.9%
TOTAL 22,534,130 100.0% 22,031,362 100.0% 23,479,454 100.0%

Source: Back Associates, FORM 41, T3 Schedules,

3 years ending September 1999.



Washington (DCA and IAD) Enplanements by Carrier E;hibitlAff\-f
age 1 0
Enplanements

Year End Percent Year End Percent Year End Percent
Carrier Sep 97 Share Sep 98 Share Sep 99 Share
[United 3,188,226  27.3%]| 3,393,001 27.8%|| 4,136,402  31.5%|
US Airways 2,963,149 25.3% 3,124,644  256% 3,261,785 24.8%
Delta 1,843,243  15.8% 1,960,683 16.0% 2,017,273  15.4%
|American 1,433,965  12.3%|| 1,490,622 12.2%|| 1,448,964  11.0%]
Northwest 791,699 6.8% 723,107 5.9% 795,204 6.1%
Continental 621,281 5.3% 643,024 5.3% 660,187 5.0%
[TWA 356,012 3.0%|___ 350,331 2.9%|__ 385750  2.9%
Airtran 0 0.0% 163,042 1.3% 223,369 1.7%
Other 499,979 4.3% 373,216 3.1% 210,587 1.6%
Total 11,697,554 100.0% 12,221,670 100.0% 13,139,521 100.0%

Source: BACK Associates, FORM 41, T3 Schedules,

3 years ending September 1999.



Exhibit AA-10
Page 1 of 2

The Trend in Domestic Frequency Share at Los Angeles Shows United
Surging Ahead of the Competition
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Source: OAG, 10 years ending July 2000.



Domestic Frequency Share at Los Angeles Over Ten Years by Carrier

Year Ending July

Carrier
United
American
Southwest
Delta

US Airways
America West
Alaska
Continental
Northwest
TWA 1/
National
ATA

Other

Total

1991
19.9%
18.4%
4.3%
25.3%
13.6%
3.8%
2.0%
3.5%
2.9%
1.6%
0.0%
0.0%
4.7%

1992
19.8%
17.8%
6.3%
26.7%
13.0%
2.9%
2.8%
2.8%
3.0%
1.9%
0.0%
0.0%
2.9%

1993

20.2%
19.0%
8.1%
24.7%
13.1%
2.9%
2.8%
2.7%
2.9%
1.4%
0.0%
0.0%
2.2%

1994

23.2%
18.7%
10.1%
23.2%
10.0%
2.8%
2.4%
2.7%
2.5%
1.4%
0.0%
0.0%
2.9%

1995

26.9%
19.8%
12.0%
20.7%
7.8%
2.6%
2.5%
2.7%
2.0%
1.3%
0.0%
0.3%
1.3%

1996

29.8%
20.2%
12.1%
19.0%
6.2%
2.5%
2.2%
2.5%
1.9%
1.1%
0.0%
0.4%
2.1%

1997

31.3%
17.2%
12.6%
19.7%
6.0%
2.6%
2.6%
2.7%
2.0%
1.1%
0.0%
0.4%
2.0%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

NOTE: BACK Associates’ OAG Database does not distinguish codesharing before 1994,

1/ BACK Associates’ OAG Database, shows no activity for Trans States Airlines at Los Angeles.

1998

37.6%
17.2%
13.1%
12.8%
5.9%
2.6%
2.6%
3.1%
1.9%
1.2%
0.0%
0.5%
1.5%

1999

39.6%
18.7%
13.2%
8.6%
5.7%
2.8%
3.0%
2.8%
2.0%
1.2%
0.1%
0.6%
1.6%

100.0% 100.0%

2000

42.5%
19.6%
13.4%
5.3%
3.7%
3.1%
3.0%
2.5%
2.2%
1.2%
0.7%
0.6%
2.3%
100.0%

Exhibit AA-10
Page 2 of 2

Source: OAG, 10 years ending July 2000.



American Has Strong Customer Loyalty at Both Los Angeles
and Washington, D.C. Which Would Allow it to
Provide Effective Comprehensive Competition

Percent of Respondents

Carrier Los Angeles Washington, D.C.
United 49.5% 47.8%
American 44.6% 41.4%

TWA 15.1% 17.1%

ATA No Program No Program

* “Los Angeles” includes all respondents residing in the 90000-90999 zip code range,
as well as respondents whose “Origin Airport” and “Airport Checked-In Today” was
LAX.

* “Washington, D.C." includes all respondents residing in the 20000-20600 zip code range,
as well as respondents whose “Origin Airport” and “Airport Checked-In Today” was
DCA.

Exhibit AA-I 1
Page 1 of 1

Source: PLOG Research Inc. Survey America: 2Q98 - 1Q00.



Exhibit aa-12

AMERI CAN TO STRENGTHEN | TS WEST COAST NETWORK
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AMERICAN TO STRENGTHEN ITS WEST COAST NETWORK WITH SEVEN
NEW ROUTES KEYED TO LOS ANGELES AND SAN JOSE

Reductions At Reno And Las Vegas Will Improve Financial Performance
And Make The Network More Efficient

FOR RELEASE: Monday, April 10, 2000

FORT WORTH, Texas = American Airlines today announced a series of West
Coast schedule changes that will strengthen its route network in the region and
improve the network’s financial performance.

Effective in June and July, American will add seven new nonstop routes to its
West Coast network, focused on its major connecting centers at Los Angeles and
San Jose. At Los Angeles, the airline will begin daily nonstop flights to and from
St. Louis and Hartford on June 1, and to and from Phoenix, Denver and Oakland
on July 2. The San Jose additions, effective July 2, will be to and from Phoenix
and Denver, and are on top of the daily nonstop service American will introduce
between San Jose and Honolulu on May 1.

In addition to the new routes, American said it will further expand at Los Angeles
and San Jose this summer by adding a total of nine flights to five routes at Los
Angeles and five flights to four existing routes at San Jose.

The Los Angeles routes with added service will be to Boston (starts August 1),
Dallas Love Field (new service starting May I), Las Vegas, San Francisco and
San Jose.

The San Jose routes with increased service will be Los Angeles, New York’s
Kennedy Airport, Chicago’s O’Hare Airport and Dallas/Fort Worth.

Overall, the expansion will add a combined total of 22 flights a day at Los
Angeles, raising American’s total operations there to 127 daily departures, and will
add 13 flights at San Jose, for a daily total of 67 departures.

In terms of the American’s entire West Coast route network, the schedule change
will grow the network to a total of 468 flights a day at 22 cities, giving the airline an
expanded ability to carry passengers up and down the West Coast and to points
within the region when their trips originate in other parts of the route system.



As part of the West Coast restructuring, American also announced that it will
discontinue on July 2 eight routes, principally at Reno and Las Vegas, where
passenger loads have been disappointing.

The Reno reductions involve service to and from Las Vegas, Seattle, Portland,
San Diego and Orange County. American will continue to serve Reno with daily
service to its major hubs at Chicago and Dallas/Fort Worth, as well as to Los
Angeles and San Jose.

At Las Vegas, American will cancel service to Colorado Springs, Oklahoma City
and Orange County, but will continue with frequent service to the Chicago and
Dallas/Fort Worth hubs and to Los Angeles and San Jose.

After the changes, American will have 11 flights a day at Reno, compared to 28
flights a day today, and 24 flights a day at Las Vegas, down from 33 flights today.

Employees affected by the reductions will be assisted by American in finding other
positions, either with the airline or with outside organizations.

American’s reservations office at Las Vegas will remain in full operation to help
handle the increased call volume that will result from the overall West Coast
expansion.

In announcing the reductions, American said it deeply regrets that word of the
changes was reported prematurely over the weekend. The basic elements of the
plan were shared in confidential conversations, but the final schedule was still
being refined and the airline never intended for the information to be made public
before it could be shared with employees and key community leaders. American
apologized to anyone who was offended by the news leaks.

“The new services and realigned schedules build on the West Coast expansion
we began last year, and will give us a much stronger and more efficient West
Coast network,” said Mike Gunn, American’s executive vice president of
marketing and planning.

“With the new schedules, we're expanding the reach of the West Coast network
into places like Phoenix, Denver and St. Louis, and giving American the ability to
carry passengers on a complete West Coast itinerary, even when it involve an
intermediate trip like Denver-San Jose or Phoenix-Los Angeles,” Gunn said.

Early last summer, American launched its West Coast expansion with 20 new
flights to 19 cities, and then added more than 150 new nonstop flights in the West
with its acquisition of Reno Air, which greatly enhanced American’s overall
presence in the West.

American is also in the midst of a $260 million improvement program at Terminal
4 at Los Angeles International Airport, where the carrier is enlarging ticket counter
and baggage facilities, expanding the security check-point area, redesigning the
departure and arrival concourse and building a new international arrivals facility
with an enclosed walkway linked to the Bradley International Building. The project



is scheduled for completion by August 2001.

Here is the list of West Coast routes American will add or serve with additional
flights, with the number of nonstop flights for each market:

LOS ANGELES (TO AND FROM):

New Service

Phoenix -5

Denver -3

St. Louis - 2 (starts June 1)
Oakland - 4

Hartford - 1 (starts June 1)

SAN JOSE (TO AND FROM):

New Service

Denver-=4
Phoenix - 3

Honolulu = 1 (starts May 1)

Expanded Service

Boston - 1 (starts Aug. 1), for total of 5
Las Vegas - 2, for total of 8

San Francisco - 1, for total of 9

San Jose - |, for total of 10

Dallas Love Field — 4, (starts May 1)

Expanded Service

Los Angeles — 1, for total of 10
New York Kennedy - 2, for total of 3
Chicago - 1 (seasonal) , for total of 5

Dallas/Fort Worth - 1, for total of 10

Sendcommentsorsuggestionsto: amrwebmaster@amrcorp.com
Copyright © 2000 AMR Corporation, Inc. All Rights Reserved.
Legal Information



ATA's Schedule Would Require an Overnight Connection
to its Less Than Daily Flights to/from Destinations in Hawaii

Exhibit AA-13
Page 1 of 1

Westbound
Departs Arrives Los Departs Los Flight
Washington/DCA  Angeles Angeles Frequency Number To City Arrives Total Connect Time
1630
1420 l
0835 Lo, 745 Honolulu 1110 15 hours 55 minutes
0835 ...4567 709 Kahului 1100 15 hours 45 minutes
0945 .6. 743 Kahului 1210 16 hours 45 minutes
Eastbound
Arrives Arrives
Flight Los Departs Los Washington
Departs Frequency From City Number Angeles Angeles DCA Total Connect Time
1415 .....B. Kahului 742 2215 11 hours 40 minutes
1240 oo Honolulu 744 2100 12 hours 55 minutes
1400 ...4567 Honolulu 708 2220 11 hours 35 minutes
I—) 0955 1730

Source: OAG, May 2000.



Exhibit AA-14

American Will Offer More Choice and Better Products Than ATA Page 1 of 1
American ATA
Premium Classes Offered First Class None
Number of Premium Class 20 0

Seats Offered Per Flight

Average Pitch (legroom) per

34 inches 1/ 29.5 inches
Economy Seat

1/ American projects an average pitch of 34 inches in Economy Class on its newly reconfigured B757s.

Source: Company records.
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TWA is Not Financially Strong Enough to Provide Effective and Comprehensive
Competition to United at Los Angeles and Washington, D.C.

TWA's Profitability

Exhibit AA-16
Page 1 of 1

1997 1998 1999
Operating Margin -0.9% -2.0% -10.5%
Pre-Tax Margin -2.7% -3.3% -10.6%
Net Margin -3.8% -4.4% -11.4%

Source: BACK Associates, FORM41 Database,
and TWA'’s Repotted Financial Statements,
1997-1999.



Exhibit aa-17

PUBLI C SUPPORT




BARBARA BOXER
CAUFDORINA SUDGET
- ENVIRONMENT
‘1Ei AND PUBLIC WORKS
nited States Senate oo riian
HART SENATE OFFICE BUILDING
SUITE 112
WASHINGTON, DC 20510-0505
(202) 224-3553
SeNTOI@ dorer senasn. gov
Mm/daxer.senate.Qov

March 27, 2000

The Honorable Rodney Slater
Secretary of Transportation

400 Seventh Street, S. W., Room 10200
Washington, D.C. 20590

Dear Mr. Secretary:

Under the Wendell H. Ford Aviation Investment and Reform Act forthe 21 * Centuy, the
Department of Transportation (DOT) ¢an award six new roundtrip flights between \Washington s
Reagan National Airport and cities located outside the current 1,250-mile perimeter limit on
operations at that airport. Itis my understanding that American Airlines will apply f or two of
these available roundtrips to serve Los Angeles Intemational Airport (LAX). | urge your
strongest consideration of American Airlines”proposal.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport
Indeed, far more consumers would benefit from a nomstop route between Washington National
and Los Angeles than between National and other competing cities, such as Phoeaix or Salt Lake
City. DOT's data fir 1999 show that the Washington-Los Angeles air market is five times the
size of the Washington-Phoenix mag&et (2,308 passengers per day versus 466 passengers per
day) and over four t i Mes t he size of t he Washington-Saltl akeCitymarket(526passengersper

day).

Assuch, the introduction of new nonstop service from National Airport to LAX would
clearly increase compettion for the most nonstop air travelers possible. American’s proposal
will not only bexrefit consumers and business travelers in the Las Angeles metro area but scoxes
of air travelers on the west coast as well.

Thank you for your consideration.

Sinc;rjéfs,

Barbara Boxer

United States Senator
1700 MONTGOMERY STREET [ 3)2 N, SPRING STREET 050t T STREET 0130 O STREET 0 606 & sTEET © 201 NORTH T STReET
SUTTE 20 SUITE 1748 SUXTE 7.600 SUITE 2450 SUITE 240 SUTTE 210
SAN FRANCISCO, CA 94312 LOS ANGECLES, CA 90U12 SACTIAMENTQ, CA 95314 FRESNO, CA 3721 SAN DIEGO, CA 2101 SAN BERNANKDONQ, CA 92404
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Congress of the Anited States

Washington, BEL 20515
April 6, 2000
The Honorable Rodney Slater
Sexretary of Transportation
40D Seventh Street, SW
Rdom 10200

Washington, D.C. 20590
Dgar Secretary Slater,

As members of the California congressional delegation, we strongly support American
Airlines’application to provide twice daily nonstop service between Washington’s Reagan
National Airport @CA) and Los Angeles International Airport (LAX).

Under the recently passed Wendell H. Ford Aviation Investment and Reform Act for the
21 Century, the Department of Transportation (DOT) can award six new roundtrip flights
between Reagan National Airport and cities located outside the current 1,250-mile perimeter limit
on operations at that airport.

Los Angeles is currently the largest U.S. city without nonstop service to Nationa Airport.
Indeed, far more consumers would benefit from a nonstop route between National and Los

geles than between National and other competing cities, such as Phoenix and Salt Lake City.
DOT’s data for 1999 show that the Washington-Los Angeles air market is five times the size of
the Washington-Phoenix market (2,308 passengers per day versus 466 passengers per day) and
over four times the size of the Washington-Salt Lake City market (526 passengers per day).

As such, the introduction of new nonstop service from DCA to LAX would clearly
in¢rease competition for the most nonstop air travelers possible. Moreover, awarding two
roundtrips to American Airlines will help strengthen competition along the West Coast as
erican continues to aggressively expand its coastal network following its acquisition of
Nevada-based Reno Air, Accordingly, awarding American two roundtrip flightsto enable DCA-
LAX nonstop service will not only benefit consumers and business travelers in the Los Angeles
metro area but scores of air travelers up and down the west coast as well.

Thank you for considering our strong support for American Airlines application.

Sincerely,

/ -
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April 6, 2000, California Delegation Letter
In Support of American Airlines’ LAX/DCA Application

Ken Calvert Joe Baca

Howard “Buck” McKeon Jim Rogan
Elton Gallegly Gary Miller
Mary Bono David Drier
Matthew Martinez Bill Thomas

Howard Berman

Henry Waxman

Julian Dixon

Randy “Duke” Cunningham

Ron Packard

Brian Bilbray
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April 21, 2000

The Honorable Rodney Slater
Secretary of Transportation

U.S. Department of Transportation
400 Seventh Street, SW., Room 10200
Washington, D.C. 20590

Dearsecretaristater:

American Airlines is currently investing $260 million in improvements to its
terminal at Los Angeles International Airport (LAX) and has receatly

announced major additions to its network at LAX, including new nonstop

flights t0 St Louis, Hartford, Phoenix, Denver, and Oakland. I strongly

Support American Airlines’ growing investment in the Los Angeles community
and expanding operations at LAX In this context, | urge you to give the
strongest possible consideration to American'sapplication to provide twice

daily nonstop service between Washington's Reagan National Airport (DCA) and
LAX

As you know, under the recently passed Wendell H. Ford Aviation Investment
and Reform Act for the 21st Century, the Department Of Transportation (DOT) |
can award six new roundtrip flights between Reagan National Airport and

cities located outside the current 1,250-mile perimeter limit on operations

at that airport.

LosAngeles is currently the largest U.S. city without nonstop service to
National Airport. Indeed, far more consumers would benefit from a nonstop
route between Washington National and Los Angeles than between National and
other competing cities, such as Phoenix or Salt Lake City. DOT's data for

1999 show that the Washington-Los Angeles air market is five times the size

of the Washington-Phoenix market (2,308 passengers per day versus466
passengers per day) and over four times the size of the Washington-Salt Lake
City market (526 passengers per day).



As such, the-inroduction Of new nonstop sexvice from RCA to LAX would
clearly increase competition for the most nonstop air travelers possible.
Moreover, awarding two roundtrips to American Airlines will help strengthen
competition along the West Coast as American continues to aggressively

expand its coastal metwork following its acquisition of Nevada-based Reno

Air. Accordingly, awarding American twa roundtrip flights to enable DCA-LAX
nonstop service will not only benefit consumers and business travelers in

the Los Angeles metro area but scores of air travelers up and down the west
coast.

Thank you for considering my views,
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May 8, 2000

The Honorable Rodney Slater

U.S. Department of Transportation
400 7th Street, SW

Washington, DC 20590

Dear Mr. Secretary:

[ am writing you in support of American Airlines application to provide twice daily
nonstop service between Washington's Reagan National Airport (DCA) and Los Angeles
International Airport (LAX).

As you know, recently passed legidation allows the Department of Transportation to
award 6 new roundtrip flights from DCA to cities located outside the current 1,250 mile
perimeter limit on operations at the airport. This new legislation provides the Department with
an opportunity to help west coast citizens get access to cheaper and more convenient flights to
our nation’s capital.

Los Angeles is currently the largest U.S. city without nonstop service to DCA. Clearly,
millions of west coast citizens would benefit from direct service between LAX and DCA. In
addition, millions more, including my constituents on the Central Coast of California, would
benefit from the one-stop service that would be available to them through this new, convenient
connection.

I respectfully urge you to give American Airlines application full consideration,
consistent with all relevant rules and regulations. Thank you for attention to this request.

Singerely,

LOIS CAPPS
Member of Congress
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COMMITTEE ON ARPROPRIATIONS
COMMITTEE ON THE JUDICIARY
COMMITYEE ON RULZES AND ADM(NISTRATION

DIANNE FEINSTEIN
CALIFORNIA

Mnited States Senate

WASHINGTCN, DC 20510-0504

May 2, 2000

The Honorable Rodney Slater
Secretary of Transportation

U.S. Department of Transportation
400 Seventh Street, S.W., Room 10200
Washington, D.C. 20590

Dear Secretary S later:

I am writing to urge that California receives equitable treatment in your upcoming
decision on additional non-stop flights in and out of Washington's Reagan National
Airport.

The recently passed Wendell H. Ford Aviation Investment: and Reform Act for the
2 1 st Century authorizes the Department of Transportation (DOT) to award siX new
roundtrip flights between Washington’s Reagan National Airport and cities located
outside the current 1,250-mile perimeter [imit on operations at that airport.

Far more consumers would benefit from nonstop routes between Nationa! Airport
and California than from routes to any other competing market. For example, DOT's
1999 data shows the Washington-Los Angeles air market has on average 2,308 daily
passengers and Washington-San Francisco has 1,648 passengers per day. This dwarfs the
size of the Washingron-Phoenix market (466 passengers per day) and the
Washington-Salt Lake City marker (526 passengers per day).

Given the numbers of passengers involved and the potential to improve service
while enhancing competition, I urge you to support applications filed to provide non-stop
scrvice to Reagan National Airport.

Thank you for your attention to this matter. 1{ you have any questions or require
additional information, please do not hesitate to call on me or have vour stuff conatact
Chris Kierig at 224-9653.

Df{anne Feinstein
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The Honotable Rodney Slater

U.S. Department of Transportation
400 Seventh Street, S.W., Room 10200
Washington, D.C. 20590

Dear Secretary Slater:

The Wendell H. Ford Aviation Investment and Reform Act for the 218t Century
authorizes the Department of Transportation te award six new rouad trip flights
between Washington’s Reagan National Afrport (DCA) and citles located outside
the current 1,250-mile perimeter limit on operations at that airport I understand
American Airlines and United Alrfines have applied for authority to serve Los
Angeles International Airport (LAX).

Air travelers t0 and from Hawail depend heavily on LAX as a critical connecting
point. Proposed service between DCA and LAX will expand consumer choice and
significantly Increase the convenience of service between tie nation’s capital and
Hawall. As a result of such network benefits, the new flights between DCA. and
LAX should result in increased competition and lower fares on routes between
Washington, D.C. end Hawali. Accordingly, I support eforts to provide these new
flights.

Thank you for considering my views on this important matter.

DKI:mlc




Congress of the Hnited States

Bouse of Repregentatibes
&ashington, WL 20515

April 17,2000

The Honorable Rodney Slater
Sceretary of Transporation
400 Seventh Street, S.W., Room 10200

Washington, D.C. 20590
Dear Secretary Slater:

As members of the California congressiona delegation, we write to express our strong suppor: for
proposals co provide twice daily nonstop service between Washington's Reagan National Airport and Los Angeles

International Airport (LAX).

As you know, under the Wendell H. Ford Aviation Investment and Reform Act for the 2 1st Century, the
Department of Transportation (DOT) can award six new roundirip flights between Reagan National Airport and
cities located outside the current 1 ,250-mile perimeter tit on operations at that airport.

Los Angeles is currently the largest U.S. city without nonstop service to Reagan National Airport. Indeed,
far more consumers would benefit from a nonstop route between Reagan National and Los Angeles than berween
Nartional and other competing cities, such as Phoenix or Salt Lake City. DOT's data for 1999 show that the
Washington-Los Angeles market is five rimes the size of the Washington-Phoenix market (2,308 passengers per day
versus 466 PasSenger S per day) and over four times the size of the Washington-Salt Lake City market (526

passengers per day).

As such, the introduction of new nonstop service from Reagan National Airport to LAX would clearly
increase compettion for the most nonstop air travelers possible. Without a doubt, increased competition at LAX
and in the Los Angeles-Washington market would bring significant benefits to the public.

Thank you for giving these proposals your highest consideration.

Sincerely,

lbtee/ I F
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March 12, 1999

. The Honorable Dianne Feinstein

U.S.Senate

Hart Building, Room 331
2"? & C Street, NE
Washington, DC 20810

Dear Senator Feinstein:

It has come to my attantion that legisiatien currently pending in tha
Senats would lift the perimeter rule at Reagan National Airport and
therefore would offer en epportunity for a major airline to schedule direct
flights from Reagan National to LAX. Further, it I my understanding that
American Airlines would be the leading candidate to take advantage of

the additional slots.

As you are aware there is no sewvies ino Reagan National Airport from
LAX. This additional service by American Alrlines will help meet the
continued paseenger demand to the Washington DC area. American
Airlines qualifias as an airline we would like to help because the addition
of these flights to LAX works to keep a haalthy balance between the

major carriers at LAX.

| would ask that you assist American Alriines In any way you can to
make California eligible for direct flights from LAX to Reagan National

Airport
Sinccrely,

fotppeotte

John J. Driscoll
Executive Director

JJD:PD:kb
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March 12, 1999

'"The Honorable Barbara Bexer
U.8. Senata

Hart Building, Room 112

2" & C Street, NE
Washington, DC 20510

Dear Senator Boxer:

It has come to my afteation that legislation currently pending In the
Senate would lift the perimeter rule at Reagan National Alrport and
therefore would offer an opportunity fore major airline t0 schedule direct
flights from Reagan Natlonal to LAX. Further, it is my understanding that
American Alrlines would be the leading candldate to take advantage of

the additional slots.

As you are aware thars is N0 sarvica into Reagan Natienal Airport from
LAX. This additional gervice by American Airlines will help meet the
continued passenger demand to the Washington DC area. American
Airlines qualifies as an airline we would like to help because the addition
of these flights to LAX works t0 keep a healthy balance between the

major carriers at LAX.

| would ask that YOU assist American Airlines in any way you can to
make California eligible for direct flights from LAX to Reagen National

Airport.
Sincerely,

John J. Driscoll
Exooutive Director

JJD:PD:kb
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March23, 2000

The Honorable Rodney Slater
Secretary of Transportation

400 Seventh Swreet, SW, Room10200
Washington, D.C. 20590

Dear Secretary Slater:

On behalf of the California Travel and Tourism Commission, | am writing to
express strong support for American Airlines’ bid to provide twice daily nonstop
service between Washington's Reagan National Airport and Los Angeles
Internadional Airport (LAX).

As you know, under the recently passed Wendell H. Ford Aviation Investment
and Reform Act for the 21* Century, the Department of Transportation ﬁDOT)
can award six new roundtrip flights between National Airport and cities |ocated
outside the current 1,250-mile perimeter limit on operations at that airport. Itis
my understanding that American Airlines will apply for two of these available
rounduips to serve LAX. American Airlines’ proposal would providea
substantial boost to the backbone of California s economy-travel and tourism.

Indeed, Los Angelesis currently thelargest U.S. city without nonstop serviceto
the premier airport of the nation’s capital. Indeed, far more consumers would
benefit from anonstop route between Washington National and Los Angeles
than between National and noncoastal cities, such as Phoenix or Salt Lake City.
DOT’ sdatafor1999 show chat the Washington-Los Angelesair market isfive
times the size of the Washington-Phoenix market (2,308 passengers per day
Versus 466 passengﬁs per day) and over four times the size of the \Washington-
Salt Lake City market (526 passengers per day).

As such, theintroduction of new nonstop service from National Airport toLAX
would clearly increase competition for the most nonstop air travelers possible.
Moreover, awardingtwo rounderips to American will hel p strengthen competition
along the West Coast as American continues to aggressively expand its coastal
network following its acquisition of Nevada-based Reno Alr. Accordln%le/,
awarding Americantwo roundtip flightsto enableNational Airport-LA>

nonstop service will not only benefit consumers and businesstravelersinthe Los
Angelesmewo area but scores of air travelers up and down the west coast as well.



The Honorable Rodney Slater
March23, 2000

Page 2

It is my hopethat other airlines will seek the other four available roundtrips at
Narional Airport to a S0 serve citiesin the state of California. Without question,
for example, | believe that nonstop service between Washington, D.C. and San

Franciscoisaso well justfied.

Thank you for considering the views of the California Travel and Tourism
Commission.

CC: Senator Barbara Boxer
Senator DianeFeinstein
Governor Gray Davis



April 10,2000 FRESNO YOSEMITE

The Honorable Rodney Slater International Airport
Secretary of Transportation

400 Seventh Street, S.W., Room 10200

Washington, D.C. 20590

Re: DOT Docket No. OST-00-7162
Dear Secretary Slater:

| am writing to express Fresno Yosemite International Airport’s strong support for
American Airiines’ recent application to the Department of Transportation (DOT)
for four slot exemptions at Washington’s Reagan National Airport so that it can
provide twice daily nonstop service to Los Angeles International Airport (LAX).
American currently flies eight times a day between Fresno and LAX.

Under the recently passed Wendell H. Ford Aviation Investment and Reform Act
for the 21™ Century, the Congress has granted DOT the authority to award six
new.roundtrip flights between Reagan National Airport and cities located outside
the current 1,250-mile perimeter limit on operations at that airport. As you know,
Los Angeles is the largest city without nonstop service to National Airport and
awarding two of the six available roundtrips to American for LAX service would
benefit a vast number of air travelers not only in Los Angeles but in a number of
west coast cities that depend on LAX as a connecting hub.

Fresno consumers, for example, depend heavily on American’s connecting
service at LAX for their link to the national air transportation system. In this
context, American’s proposed service will expand consumer choice and
significantly increase the convenience of service between the nation’s capital
and Fresno. As a result of such network benefits, the new American Airlines
flights between National Airport and LAX should result in increased competition
and lower fares on routes between Washington, D.C. and Fresno. As such, |
support American Airlines in its efforts to provide these new flights.

Thank you for considering my views.

Sincerely,

‘ , /é@%@—

Charles R. Hayes
Director of Transportation

City of Fresno - Airports - 2401 N. Ashley Way - Fresno, California 93727-1504
(559) 498-4700 - FAX (559) 251-4825 www.fresno.com/flyfresno
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May 10, 2000

rusty@mammoth-mtn.com

Via Facsimile and Mail

The Honorable Rodney Slater
Secretary of Transportation

U.S. Department of Transportation
400 Seventh Street, S.W., Room 10200
Washington, D.C. 20590

Dear Secretary Slater:

On behalf of Mammoth Mountain Ski Area, | urge you to award American Airlines two roundtrip
flights between Los Angeles International Airport (LAX) and Washington D.C.’s Reagan
National Airport. As you know, under the recently enacted Wendel I H. Ford Aviation Investment
and Reform Act for the 21st Century the Departraent of Transportation can allocate six roundtrip
long-haul flights to and from National Airport.

Over the past year, American Airlines has increased its commitment to and operations in the state
of Califoraia. At Mammoth Lakes, American has partnered with the community and Mammoth
Mountain Ski Area to provide planned Boeing 757 jet service to the Mammoth/Y osemite Airport
and to ensure that the over $30 million in plauned airport improvements are accomplished by
December 2001. Whilc the exact American Airline hubs other than Dallas/Fort Worth that will
link with Mammoth Lakes is yet to be determined, American’s commitment clearly means not
only new jet service, but new jobs and increased tourism to Mammoth Lakes. Indeed, our
estimate of the overall annual economic impact of American’s new service t0 Mammoth Lakes iS
over $300 million.

[ strongly support American Airlines’ significant and growing investment in California and
expanding their operations at LAX.

Thank you for considering our views,

Very truly yours,

Ay

Tamaracx

VTR, maCRoRY
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May 9, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., SW.
Washington , D. C. 20590

Dear Secretary Slater:

We are writing to express our strongest possible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additionat competition between carriers serving the West Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington DC. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested,

Sincerely,

Isac Suma
President —
BJC Consolidators



May 9, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., S W.
Washington, D.C. 20590

Dear Secretary Slater:

We are writing to express our strongest possible support for American

Airlines’

application for four beyond-perimeter Ronald Reagan Washington National Airport

exemption slots pursuant to the recently-enacted AIR 21 Act, to permit
operate two daily roundtrip nonstop flights to Los Angeles International

Los Angeles is currently the largest U.S. city without nonstop service tq
In addition, the Los Angeles-Washington market is the largest beyond.-
in terms of passengers. As such, the introduction of American’s propos
between Los Angeles and Washington National would clearly provide ¢
nonstop service to the largest number of air travelers possible, and wol
additional competition between carriers serving the West Coast. This w

American to
Airport.

National Airport.
berimeter market
sed service
onvenient

jld stimulate
ould mean lower

prices, more convenient schedules, and shorter travel times for businegs people and

other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemptio
requested.

Sincerely,

John Freynaye
Owner
Carlson Wagon tit Travel

"l slots they have




May 8, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St.. S.W.
Washington, D.C. 20590

Dear Secretary S later:

We are writing to express our strongest possible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carriers serving the West Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly. we urge you to award American Airlines the four exemption slots they have
requested.

ice-President General Services
Freedom Forum



April 20, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., S.W.
Washington, D.C. 20590

Dear Secretary Slater:;

We are writing to express our strongest possible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carriers serving the West Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.

Sincerely,

David Thompson
Dir. Of Aviation/Chief Pilot
GEICO



May 9, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., S.W.
Washington, D.C. 20580

=== — . -Dear Secretary Siater: "

We are writing to express our strongest possible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest US. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carriers serving the West Coast This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington DC. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.

Fred Neirhamer A/ETHHMs
Regional Manager
Gogo Tours



May 9, 2000

The Honorable Rodney Slater
Secretary of Transportation
400Seventh St., S.W.
Washington, D.C.20590

Dear Secr=tary Slater

We are writing to express our strongest possible support

INCA TRAVEL SERVICES

53411.C Backlick Road
Springfiekd, VA, 22151

Tclephone (703) 642-8829
Fax (703) 642- 8869
e-mail  tevlinca@aol.com

for American Airlines’

application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles international Airport.

Los Angeles is currently the largest US. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington Nationa! would clearly provide convenient
nonstop service to the largest number of air travelcrs possible, and would stimulate

additional competition between carriers serving the West

Coast. This would mean lower

prices. more convenient schedules, and shorter travel times for business people and

other travelers inthe Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have

requested.
Sincerely,

Luisa Ponce
President
Inca Travel



April 20, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., SW.
Washington, D.C. 20590

Dear Secretary Slater:

We are writing to express our strongest possible support for American Airtines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carriers serving the West Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.

Sincerely,

Lynn Wehrenberg
Facilities Manager
J.E.Robert Companies
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April 20, 2000

The Honorable Rodney Siater
Secretary of Transportation
400 Seventh St., S.W.
Washington, D.C. 20590

Dear Secretary Slater:

We are writing to express our strongest possible support for American A|rl|nes
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport,
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carriers serving the West Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.

Sincerely,

Jonathan Nehmer & Associates

Architecture e Project Management ¢ Design and Construction Consulting
1300 Piccord Drive . Suite 100 . Rockville, MD 20850
301.670.1635 Fox301.670.9643
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April 20, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., S.W.
Washington, DC. 20580

Dear Secretary Slater:

We are writing to express our strongest possible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carriers sewing the West Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington DC. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.

Sincerely,

.;Jl éc g\\t\\&\/

Gayle Schonert
Manager, Corporate Services
Microstrategy



April 20, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., S.W.
Washington, DC. 20590

Dear Secretary Slater:

1 e —i g 1 e i —— ———

We are writing to express our strongest possible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carriers serving the West Coast This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.

Sincerely,

,dxu\@-e laTorne.

m em e c—

Sue De La Torre_
Travel Manager
National Trust for Historic Preservation



OMEGA WORLD TRAVEL

May 12, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh Street, SW
Washington, DC 20590

Dear Secretary Slater:

We are writing to express our strongest possible support for American Airlines' application for
four beyond-perimeter Ronald Reagan Washington National Airport exemption slots pursuant to
the recently-enacted AIR 21 Act, to permit American to operate two daily roundtrip nonstop
flights to Los Angeles International Airport.

Los Angelesiis currently the largest US city without nonstop service to National Airport. In
addition, the Los Angeles-Washington market is the largest beyond-perimeter market in terms of
passengers. As such, the introduction of American’s proposed service between Los Angeles and
Washington National would clearly provide convenient nonstop service to the largest number of
air travelers possible, and would stimulate additional compeiition Detween carriers serving the
West Coast. This would mean lower prices, more convenient schedules, and shorter travel times
for business people and other travelers in the Washington, DC Metropolitan area

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested. N

Sincerely,

DmM

Chief Operating Officer



DEBORAM M. MURPNY
CONTROLLER

RECORDSZ INDUSIRY
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AVENITA

May 11, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh Street, SW
Washington, DC 20580

Dear Secretary Slater:

I'm writing to express my strongest possible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National
Airport exemption slots pursuant to the recently-enacted AIR 21 Act, to permit
American to operate two daily roundtrip nonstop flights to Los Angeles
International Airport.

Los Angeles is currently the largest U.S. City without nonstop service to National
Airport. In addition, the Los Angeles-Washington market is the largest beyond-
perimeter market in terms of passengers. As such, the introduction of
American’s proposed service between Los Angeles and Washington National
would clearly provide convenient nonstop service to the largest number of air
travelers possible, and would stimulate additional competition between carriers
serving the West Coast. This would mean lower prices, more convenient
schedules, and shorter travel times for business people and other travelers in the
Washington D.C. Metropolitan area.

Accordingly, | urge you to award American Airlines the four exemption slots they
have requested.

Sincerely,

Ll otal WWA%—

Deborah Murphy

RECORDING INDUSTRY ASSOCIATION OF AMERICA
1330 CONNECTICUTAVE . NW, SUITEIU0 WASHINGTON,DC2003¢

LLem. ... PO



May 9, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., S.W.
Washington, D.C. 20580

Dear Secretary Siater:

We are writing to express our strongest possible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’'s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carriers serving the West Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.

Sincerely.,

jd Rudow ) )

President
Rudow Travel



SatoTravel

Lawrence AL Hough
Co-Chairman & €10

May 15, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh Street, SW
Washington, DC 20590

Dear Secretary Slater:

| am writing to express my strongest possible support for American Airlines’ application
for four beyond-perimeter Ronald Reagan Washington National Airport (Washington
National) exemption slots pursuant to the recently-enacted AIR 21 Act, to permit
American to operating two daily roundtrip, nonstop flights to Los Angeles International
Airport

Los Angeles is currently the largest U.S. city without nonstop service to Washington
National Airport. In addition, the Los Angeles-Washington market is the largest beyond-
perimeter market in terms of passengers. As such, the introduction of American
Airlines* proposed service between Los Angeles and Washington National Airport would
clearly provide convenient nonstop service to the largest number of air travelers
possible, and would stimulate competition between carriers serving the West Coast.
This would mean lower prices, more convenient schedules, and shorter travel times for
business travelers and other in the Washington DC. metropolitan area.

Accordingly, | urge you to award American Airlines the four exemption slots they have
requested.

Sincer

G f

Lawrence A. Hough

Gorporate Oflices
1003 North Glebe Raid, Areliogton, VA 222010 (T08) 3581430



Skywara fravel Center
8830 Flower Ave.
Takoma Park, MD 20812
301 4958950

May 9., 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., SW.
Washington, DC. 20590

.. .Dear Secretary Slater:. _

We are writing to express our strongest possible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles International Airport.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carriers serving the West ‘Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.

Sincerely, _
B e bf- fask>

——

Benito Castro
President
Skyward Travel



May 8, 2000

The Honorable Rodney Slater !
Secretary of Transportation

400 Seventh St., S.W.

Washington, D.C. 20590

Dear Secretary Slater:

-—— -—— - —— ———

We are writing to express our strongest péssible support for American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights|to Los Angeles International Airport.

Los Angeles is currently the largest U.S. gty without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would dearly provide convenient
nonstop service to the largest number of ir travelers possible, and would stimulate
additional competition between carriers serving the West Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Me'tropolitan area.

Accordingly, we urge you to award Americah Airlines the four exemption slots they have
requested.

Sincerely,
. Rafael Checa

CFO
Solar Tours

e =T Sl et h i L e e ite ® 4 e me—



1660 L Sfregr N.W. * Suite 614 Washington, D.C. 2003
o Tel: (202} 7760494 * Fax: (202} 776049.

May 9. 2000

The Honorable Rodney Slater
Secretary of Transportation .
400Seventh St., S.W.
Washington, D.C. 20590

Dear Secretary Slater:

We are writing to express out strongest pessible support f&American Airlines’
application for four beyond-perimeter Ronald Reagan Washington National Airport
exemptipn slots pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtdp nonstop flights to Los Angeles International Airport

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washingtan market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between-Los Angeles and Washington National would ¢learly provide convenient
nonstop service to the largest number of air travelers possible, and would stimulate
additional competition between carmiers sefving the West Coast. This would mean lower
prices, mpre convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.




May 9, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St.. SW.
Washington, D.C. 20590

Dear Sécretafy Slater:

We are writing to expréss our strongest possible support for American Airliries’
apptication for four beyond-perimeter Ronald Reagan Washington Nalional Airport
exemption slbts pursuant to the recently-enacted AIR 21 Act, to permit American to
operate two daily roundtrip nonstop flights to Los Angeles Internaticnal Alrgort.

Los Angeles is currently the largest U.S. city without nonstop service to National Airport.
In addition, the Los Angeles-Washington market is the largest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers possible. and would stimulate
additional competition between carriers serving the West Coast. This would mean lewer
prices, more convenient schedules, and shorier travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemption slots they have
requested.

Sincerely,

Ll O Anl8
Bob Poole
President

Travel Management

607 Fourteenth Street, N.W. Suite 200 Washington, D.C. 20005 (202) 737-9544 Fax (202) 737-1737
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VALLE TRAVEL SERVICE,INC.
1301 20th Street), N.W.
Washi ngt on, DC 20036

May 9, 2000

The Honorable Rodney Slater
Secretary of Transportation
400 Seventh St., S.W.
Washington, DC. 20590 T

|
Dear Secretary Slater: l
g
§
We are writing to express our strongest possible, support for American Airlines’ :
application for four beyond-perimeter Ronald Reagan Washington National Airport ‘

exemption slots pursuant to the recently-enacted AIR 21 Act, to permit American to :
operate two daily roundtrip nonstop flights to Los AngeléS'lntemational Alrport.

Los Angeles is currently the largest U.S. city without nonstop service to National Alrport.
in addition, the Los Angeles-Washington market is the’ !argest beyond-perimeter market
in terms of passengers. As such, the introduction of American’s proposed service
between Los Angeles and Washington National would clearly provide convenient
nonstop service to the largest number of air travelers Dossible and would stimulate °
additional competition between carriers serving the Weat Coast. This would mean lower
prices, more convenient schedules, and shorter travel times for business people and
other travelers in the Washington D.C. Metropolitan area.

Accordingly, we urge you to award American Airlines the four exemptlon slots they have
requested. |

Sir'xcerely.

Hilda Val | | '

President . N
Valle Travel ' : :
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| hereby certify that | have this day served the
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Gl BHL

CARL B. NELSQN, JR 4

May 22, 2000



Hon. Di anne Feinstein
United States Senate

112 Hart Senate O fice Bl dg.

Washi ngton, D.C. 20510

Hon. Barbara Boxer
United States Senate

331 Hart Senate O fice BIdg.

Washi ngton, D.C. 20510

Hon. Gay Davis

Gover nor

State of California
State Capitol Building
Sacr anent o, CA 95814

Hon. Richard J. Riordan
Mayor

Gty of Los Angeles

200 N. Main Street
Suite 800

Los Angel es, CA 90012

Lydi a Kennard

Executive Director

Los Angeles World Airports
One World \Vay

P.0. Box 92216

Los Angel es, CA 90009

Chri st opher

Br own

Al rport Manager

Ronal d Reagan Washi ngton
Nati onal Airport

Washi ngton, D.C. 20001

James A WIding
Presi dent and CEO

Met ropol i tan

Washi ngt on

Airports Authority
1 Aviation Circle, Suite 300
Washi ngton, D.C. 20001

Hon. Ant hony
Mayor

A WIllians

District of Colunbia
444 4th Street, N.W.

Suite 1100

Washi ngton, D.C. 20001

Hon. Ji mGilmore

Gover nor

Comonweal t h
State Capitol
Ri chmond, VA

Bob Roberts
Vice Chair

of Virginia

23219

California Travel and

Tourism Co
801 K Street,
Sacr anent o,

mm ssi on
Suite 1600
CA 98514



Robert E. Cohn Robert p. Silverberg

Shaw Pittman Silverberg, Goldnman &

2300 N Street, N.W. Bikoff, LLP

Washi ngton, D.C. 20037 1101 30th Street, N.W.
Suite 120

Washington, D.C. 20007

Marshal | s. sinick John Presburg
Squire, Sanders & Denpsey, Vi ce President

LLP Chaut auqua Airlines, Inc.
1201 Pennsylvania Ave., N.W. P.0. Box 160
Suite 400 South High School Rd.
Washingotn, D.C. 20004 | ndi anapolis, IN 46241
Megan Rae Rosia Jonat han s. waller
Associ ate General Counsel Senior Vice President
Nort hwest Airlines, Inc. M dway Airlines Corp.
901 15th Street, N.W. 2801 Slater Rd.
Suite 310 Morrisville, NC 27560

Washi ngton, D.C. 20005

d enn p. W cks Joanne W. Young

The Wcks G oup, PLLC Baker & Hostetler, LLP

900 19th Street, N.W. 1050 Connecticut Ave., N.W.
Suite 350 Suite 1100

Washi ngton, D.C. 20006 Washington, D.C. 20036
Jeffrey A. Manl ey R. Bruce Keiner

Wilmer, Cutler & Pickering Crowell & Moring LLP

2445 M Street, N.W. 1001 Pennsylvania Ave., N.W.

Washi ngton, D.C. 20037 Washi ngton, D.C. 20004



Donald T. Bliss
O'Melveny & Myers LLP
555 13th Street, N.W.
Suite 500-W

Washi ngton, D.C. 20004

CGeorge U. Carneal

Ronal d P. Brower

Hogan & Hartson L.L.P.
555 13th Street, N.W.
Washi ngton, D.C. 20004

Edwar d p. Faberman

M chel | e M. Faust
Ungaretti & Harris

1500 K Street, N.W.
Suite 250

Washi ngton, D.C. 20005






